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Dyddiad ac amser DYDD MERCHER, 3 GORFFENNAF 2019, 4.30 PM
y cyfarfod

Lleoliad YSTAFELL BWYLLGORA 4 - NEUADD Y SIR
Aelodaeth Cynghorydd Jenkins (Cadeirydd)
Y Cynghorwyr Ahmed, Carter, Ebrahim, Gibson, Goddard, Lent a/ac
McGarry
Tua
Amser.
1 Ymddiheuriadau am Absenoldeb
Derbyn ymddiheuriadau am absenoldeb.
2 Datgan Buddiannau
Dylid gwneud hyn ar ddechrau’r eitem agenda dan sylw, yn unol &'r
Cod Ymddygiad Aelodau.
3 Cofnodion (Tudalennau 5 - 14)
Cymeradwyo cofnodion cyfarfod Pwyllgor Craffu’r Gwasanaethau
Cymunedol ac Oedolion a gynhaliwyd ar 5 Mehefin 2019 fel gwir
gofnod.
4 Cynllun Ardal Caerdydd a’r Fro ar gyfer Anghenion Gofal a 4.35 pm
Chymorth 2018 — 23. (Tudalennau 15 - 150)
Sesiwn Friffio. Derbyniwyd yr eitem hwn yn wreiddiol gan y Pwyllgor
ym mis Mawrth 2018. Mae aelodau wedi gofyn am ei ddychwelyd er
mwyn derbyn diweddariad ar ei ddatblygiad.
5 Cynllun Cyflawni Cyfarwyddiaeth y Gwasanaethau Cymdeithasol 5.05 pm

2019/20 (Gwasanaethau Oedolion) (Tudalennau 151 - 246)

Monitro perfformiad.

Trwy dderbyn y Pecyn Agenda hwn yn electronig, rydych wedi arbed yr Awdurdod tua. £ 10.66 mewn costau argraffu



6 Cynllun Cyflawni’r Gyfarwyddiaeth Pobl a Chymunedau 2019/20 5.45 pm
(Tudalennau 247 - 366)

Monitro perfformiad.
7 Y Ffordd Ymlaen. 6.30 pm

Adolygu’r dystiolaeth a'r wybodaeth a gasglwyd wrth ystyried pob
eitem agenda, cytuno ar sylwadau, argraffiadau a phryderon yr
Aelodau i'w cyfleu i'r Aelod Cabinet perthnasol gan y Cadeirydd, a nodi
eitemau i'w cynnwys ym Mlaen-raglen Waith y Pwyllgor.

8 Datganiad Gohebiaeth (Tudalennau 367 - 374) 6.50 pm

Aelodau i ystyried gohebiaeth wedi ei hanfon a’i derbyn ers cyfarfod
diwethaf y Pwyllgor a derbyn y wybodaeth ddiweddaraf ar eitemau sy'n
weddill.

9 Eitemau Brys (os oes rhai)
10 Dyddiad y Cyfarfod Nesaf

Disgwylir i gyfarfod nesaf Pwyllgor Craffu'r Gwasanaethau Cymunedol
ac Oedolion ddigwydd ar 11 Medi am 4.30pm yn Ystafell Bwyllgor 4,
Neuadd y Sir, Caerdydd.

Davina Fiore

Cyfarwyddwr Llywodraethu a Gwasanaethau Cyfreithiol

Dyddiad: Dydd lau, 27 Mehefin 2019

Cyswlit: Andrea Redmond, 02920 872434, a.redmond@caerdydd.gov.uk
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Eitem Agenda 3

COMMUNITY & ADULT SERVICES SCRUTINY COMMITTEE
5 JUNE 2019

Present: Councillor Jenkins(Chairperson)
Councillors McGarry, Carter, Gibson, Goddard and Lent

1 : APPOINTMENT OF CHAIRPERSON & COMMITTEE MEMBERSHIP

The Council at its meeting held on 23 May 2019 appointed Councillor Shaun Jenkins
as Chair and the following Members to this Committee:

Councillors Ali Ahmed, Carter, Gibson, Goddard, Lent, McGarry and Naughton (1
vacancy)

2 : TERMS OF REFERENCE
To scrutinise, measure and actively promote improvement in the Council’s
performance in the provision of services and compliance with Council policies, aims

and objectives in the area of community and adult services, including:

e Public and Private Housing

Disabled Facilities Grants

e Community Safety

e Neighbourhood Renewal and Communities Next
e Advice & Benefit

e Consumer Protection

e Older Persons Strategy

e Adult Social Care

e Community Care Services

e Mental Health & Physical Disabilities

e Commissioning Strategy

e Health Partnership

To assess the impact of partnerships with and resources and services provided by
external organisations including the Welsh Government, joint local government
services, Welsh Government Sponsored Public Bodies and quasi-departmental non-
governmental bodies and health services on the effectiveness of Council service
delivery.

To report to an appropriate Cabinet or Council meeting on its findings and to make
recommendations on measures which may enhance Council performance and
service delivery in this area.
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To be the Council’s Crime and Disorder Committee as required by the Police and
Justice Act 2006 and any re-enactment or modification thereof; and as full delegate
of the Council to exercise all the powers and functions permitted under that Act.

3 : APOLOGIES FOR ABSENCE

Apologies for absence were received from Councillor Ali Ahmed.
4 . DECLARATIONS OF INTEREST

None received.

5 . MINUTES

The minutes of the Community & Adult Services Scrutiny Committee Meeting held on
1 May 2019 were approved as a correct record and signed by the Chairperson.

6 : HOW THE COUNCIL ENGAGES WITH HOUSING ASSOCIATIONS

Members were advised that this item was a briefing on how the Council currently
engages with Housing Associations.

The Chairperson advised Members that this Agenda Item would be considered in
four parts — firstly, Officers and the Cabinet Member would provide Committee with a
short presentation; then witnesses from Cardiff Housing Associations would be called
in two separate sessions to provide the Committee with their thoughts on the
relationship which will then be followed by a Q&A session with the Cabinet Member
and Officers.

The Chairperson welcomed Councillor Lynda Thorne (Cabinet Member for Housing &
Communities) Jane Thomas (Assistant Director, Housing & Communities); and David
Jaques (Housing Development Manager).

The Chairperson invited the Cabinet Member to make a statement in which she said
that she welcomed scrutiny on this item; she believed that the Council has a positive
relationship with the Housing Associations and she would be happy if any areas for
improvement were identified.

Members were provided with a presentation on the Councils relationship with the
Housing Associations.

The Chairperson welcomed Andrew Bateson from Cadwyn, Hayley Selway from
Cardiff Community Housing Association; and Scott Sanders & Louise Attwood from
Linc Cymru. The Chairperson invited each witness to make a statement.

Scott Sanders stated that the team in Cardiff Council invested time and money in a
prudent way, they are solution finders and always look for collaborative working
opportunities; with Development they place the right Housing Associations in the right
housing developments; with Housing they have a very balanced position in Housing
across the City and this managed well by the team. He added that the relationship
the Council officers have with the Welsh Government is very important to the
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Housing Associations; Council strategies are very clear and easily accessible; the
Older Persons Strategy was very welcomed; Linc genuinely feel treated as equals
and are involved in all conversations.

Louise Attwood stated that in the development programme she works very closely
with Officers; Linc holds a lot of housing stock in Cardiff which it is hoping to double
in coming years. Linc also run nursing homes so have a connection with Social care,
they would welcome greater collaboration through the extra care scheme. Linc look
forward to taking advantage of slippage and adding tenure types, stating it was
important to deliver mixed communities. With regard to land protocol, there was a
potential to deliver 250 homes and the trust is there to enable that to happen.

Andrew Bateson stated that he echoed the positive relationship with the Council who
he considered a strategic partner, especially in delivering strategic support. He
considered the support provided by the Local Authority as invaluable and the
relationship was key. He outlined challenges as the strategic housing review, which
was awaiting Welsh Government supporting recommendations. He considered the
Hubs had been very beneficial and worthwhile to tenants. In relation to
Homelessness, he considered the partnership with the Local Authority had helped
Housing First be such a success and he would wish to see more of this.

Hayley Selway stated that Cardiff Community Housing Association has a very strong
relationship with the local authority, especially with a number of gateways such as the
Young Persons Gateway. She added that CCHA is a developing organisation and
urban regeneration is one of its niches; multi-tenure had only been achieved with the
support of the local authority Officers. With regards to Older Persons, CCHA had
previously managed the Accessible Housing Register until it fitted better in the
Council with the implementation of the Older Persons Strategy. CCHA invests its own
money in developing homes for older people; they work closely with the local
authority in relation to welfare reform; contribute to the employment and skills agenda
with core funding and externally funded schemes. CCHA invest significantly in
Community Regeneration and an example of the Flourish project was outlined which
relates to In Work Poverty. Challenges shared with the Council were outlined as the
need for more ground floor accommodation, lifts in blocks of flats to help with
isolation, children in poverty, high rents/high values and the significant issue of
mental health including causation and anti-social behaviour.

The Chairperson invited questions and comments from Members;

Members referred to Cadwyn and the need for more resources for intensive support
and asked where they would look for the extra resources. Andrew Bateson said that
in relation to Housing First, property is the easy bit, the support is the challenge and
the solution is joint working.

Members said that there has been a positive picture painted but asked what the
Council could do better and what were the opportunities for development. Louise
Attwood stated that the Council already recommend areas they can improve. With
regard to land protocol, there was a greater recognition that a higher Capital Receipt
isn’t necessarily the best value. She considered that speeding up the housing
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protocol process would be beneficial and more clarity around accessible homes and
requirements would assist in delivering homes for Cardiff.

Scott Sanders outlined areas for improvement as being the pace of the planning
process especially around section 106; intermediate rents/affordable rents and local
housing allowance, looking at the affordability for Cardiff.

Hayley Selway stated that there could be more opportunities to lobby the Welsh
Government.

Members asked for more information on Newlife and were advised that it is a
furniture upcycling/refurbishment and recycling project. More information could be
provided to Members on email.

Members asked for clarity on Linc’s report and the statement that said it would be
beneficial if RSL’s were included in the wording for s106. Members were advised
that it is critical for the Housing Associations to be able to borrow against the
property; if they are involved in the drafting of the s106 they could avoid having to
change this retrospectively which was legal and time intensive, as the third party
developer and owner of the asset they should be involved in drafting the wording for
the s106.

Members asked how risk is managed in relation to housing people with anti-social
behaviour or prison leavers. Members were advised that there is no duty to house
prison leavers anymore, but they would come with a risk assessment as would
people who had come via the gateway.

Members asked how tenants with anti-social behaviour are managed and were
advised that there needs to be a relationship with the Police, Environmental health
and sharing information especially for those with complex needs. It was also
important to understand where the harm is caused, take a more holistic approach of
restorative justice; also trying to design out many issues such as the number of
locations etc. and they work closely with the Council on this. It was added that there
are also specialist preventative teams, and employing more people who have been
support workers, who have the right skill sets.

Members asked if the Council pushes the Housing Associations on the importance of
great design. Members were advised that the Housing Associations work to design
quality requirements set by the Welsh Government, as organisations they want all of
their new homes to be better than, for example, Redrow. Homes are built to the
design requirements and beyond such standards as RNIB standards. It was added
that Council planners do push the Housing Associations on design and rightly so,
there is an emphasis on place making, making sure developments are in the right
areas; the Strategic Housing Review includes design standards.

The Chairperson welcomed Jas Baines from Hafod, Josh Dowdall from Taff Housing,
Richard Mann & Victoria Miller from United Welsh and Anne Hinchey from Wales &
West and invited each of them to make a statement.

Anne Hinchey stated that Wales and West works in 15 of the 22 Welsh local
Authorities with a quarter of its properties, 3.5k, in Cardiff. She finds the Council
professional, customer focussed, problem solving, non-defensive and collaborative.
She added that the understand each other’s roles, help each other achieve strategic
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aims and aim to complement each other’s activities; adding that the staff in the
Council are the most professional and organised across Wales and colleagues in
Welsh Government also feel the same.

Josh Dowdall stated that Taff has 1.4k homes in Cardiff and excellent relationship
with the Council and its Officers on issues such as Housing First, the general
management of the common waiting list, universal credit and vulnerable tenants and
discretionary housing payments. Challenges being keeping people in their homes
and reducing the impact on communities.

Victoria Miller stated that United Welsh echo these comments and highlighted the
importance of employability and skills and getting the right mix of tenure and
communities for sustainable tenancies. There were challenges around County Lines
and working with partners was imperative.

Richard Mann stated that United Welsh was developing 1700 new homes in Cardiff,
one of the reasons for their success was the trust with Council Officers which enables
them to be agile and take advantages of slippage and opportunities when they arise.
He considered there would be benefits to increasing dialogues with RSL’s.

Jas Bains stated that he endorsed previous comments and that there was mutual
respect between the Housing Associations and the Council. Housing Associations
are key contributors to Housing, Support and Care and have a responsibility to
society and the wider economy. He considered the role of the Housing Associations
to a certain extent is to pick up the gap left by Council Services. With such complex
needs to be addressed in today’s society, joint working is needed and how the
Council engages with Housing Associations to deliver on these is key.

The Chairperson invited questions and comments from Members;

Members asked about the Exclusion Panel and were advised that it was one area of
risk management, allocations officers would also be a contact on risk factors; there is
a reference system between the Council and the Housing Associations. Checks are
carried out, if any information comes forward, meetings are held and references are
looked at and an assessment would be made whether the prospective tenant was
ready to hold a tenancy. There are supportive tenancies in the first 12 months if
needed. It was added that support is also provided before a tenancy is started as it
was important to have the right person in the right home at the right time; there is
time spent at the front end to eliminate potential problems.

Members referred to the Housing Associations submissions and the reference to
Caerphilly and value for money. Members were advised that the Caerphilly example
was interesting, they had lots of Capital but needed the increased revenue, and they
decided to do things differently and understand the drivers and needs and change
the policy around it. It was important to have the agility of RSL’s to do this. Empty
homes needed to be considered too not just new developments, it was important to
have an end use of empty homes; if housing Associations are end users they can
bring empty properties into use, pooling powers to work together.
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Members asked if there was a potential that the Housing Associations and Council
could become rivals if plots are taken for development and were advised that the
important things were the outcomes and both needed to work together.

Members asked where resources for intensive support could be pooled from and
were advised that they could come from a number of places, there would be a need
for lobbying and also a need to invest; specialist staff were important. It was a
challenging time for local authorities and there was a need to step up resources
accordingly.

The Chairperson welcomed back Clir Lynda Thorne, Jane Thomas & David Jacques.
The Chairperson invited questions and comments from Members;

Members asked how they felt about the comments they had heard on how things
could be done differently. Officers were pleased to hear comments from partners
and were happy to speak to legal colleagues about the wording in s106 agreements;
they were also happy to talk about the different models of delivery.

Members asked for feedback on comments regarding Planning, development
opportunities and adding value. Officers stated that collaboration on larger
developments can help viability and increased community sustainability. It was
important to have sustained mixed communities and the Council will work with
Housing Associations to deliver these. Officers were keen to explore further the work
around empty homes. The Cabinet Member referred to the Capital cost of land and
that market value is paid to the General Fund but there is the benefit of not
competing for that land; Capital Receipt is needed to deliver on Capital Ambition.

Members referred to land protocol and asked if there was an opportunity to ask
Housing Associations to adhere to the Cardiff Design Standards and Place Making.
Officers said there was and that they provide strategic support, have an early
involvement and can bring a shared vision on design standards; Planners will have
an input too.

Members asked if there was scope to review the Exclusion Panel in terms of
duration, times, number of meetings etc. to make it more focussed and effective.
Officers stated that they would talk to the managers, provide information in advance
of the meetings and the time at meetings would then be more efficient.

Members referred to intensive support and resources needed and asked if working
with social services would help. Officers explained that they have Supporting People
funding at the moment for supported accommodation; this was under threat though
as it is being distributed across Wales and Cardiff may get less. There may be a
need to reconfigure existing services.

AGREED: that the Chairperson, on behalf of the Committee, writes to the Cabinet
Member conveying the observations of the Committee when discussing the way
forward.
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7 : ADULT SOCIAL SERVICES QUARTER 4 PERFORMANCE REPORT

Members were advised that this item provided Members with an opportunity to
address the Quarter 4 Performance Report for Adult Social Services.

The Chairperson welcomed Clir Susan Elsmore (Cabinet Member for Health, Social
Care and Wellbeing); Claire Marchant (Director of Social Services); and Louise Barry
(Assistant Director Adult Services).

The Chairperson invited the Cabinet Member to make a statement in which she
welcomed the new Chairperson and thanked Councillor McGarry the outgoing
Chairperson for her work. The Cabinet Member stated that this was a positive report
but there were still areas to work on; lots of policy transformation had been put in
place and they were reaping the rewards in terms of outcomes for people. Grand
Avenue was now open and was an excellent example of best practice with an award
winning building, the managers and staff there are happy and people from the local
community are applying for position there.

With regard to delayed transfer of care, there had been a slight increase but it was
still below the Welsh average and Cardiff still leads the way. The partnership with the
Health Board was positive, there had been an increase in the number of people
taking up Direct Payments and being supported to commission their own services.

Members were provided with a presentation on Quarter 4 Performance after which
the Chairperson invited questions and comments from Members;

Members asked why there was no target set against satisfaction and were advised
that there is not an All Wales target as it is an annual survey that gets returned, the
result was 80% people were satisfied and there would an analysis of this data.

Members asked for more information on the £1.3million underspend. Officers
advised that this had been due to a mixture of things including delivering a more
strength based approach, earlier intervention, some areas needed less higher forms
of care especially in mental health; there had also been significant grant funding for
winter pressures. It was considered it was an extremely good position to be in. The
Cabinet Member said it was indicative of the fiscal discipline which was now being
undertaken in the directorate.

Members were pleased to see such a positive report and the considerable
improvements that had been made and wished to congratulate the staff.

Members asked if recruitment and retention was still an issue in the directorate and
were advised that the main issue was recruiting mental health practitioners, but this
was a national issue. There was now a focus on training and supporting our own
staff to be accredited.

Members referred to the slight increase in delayed transfers of care and noted that
this had happened in the last 2 quarters and asked for more information on this.
Officers stated that they are providing reablement for more people, they are getting
more people through and supporting them with reablement interventions and less
higher care. They are hoping to expand the intake model.
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Members asked if there was a risk of spreading the resources too thin, Officers said
they want equity and less risk of diluting the service, to give everyone the opportunity
to maintain and retain independence. Officers considered that they could make the
distinction more clear in the statistics and would do this in the reports going forward.

Members referred to Adults feeling involved in their care and noted the figure who did
not feel satisfied. Officers stated that they had more detail behind the statistics and
they could analyse this and bring back to Committee. The Cabinet Member added
that when looking at complaints versus compliments, the complaints were very low.

Members asked how many stage 1 complaints had been received and Officers
advised they would need to get this information and bring back to Committee; the
indictor in the report shows the complaints that have been resolved. Members
considered it would be good to see the analysis on complaints such as the numbers
resolved, moved on, not resolved.

Members referred to training for key staff in Court Protection work and Officers said
this would be done for these staff anyway, there were now more cases in the Court of
Protection than previously and there was a recognition of a need to train more staff in
this arena. Officers added that they know the reasons why this has increased and
sometimes it is the Local Authority that starts the action.

Members asked about the progress of implementing the new operating model.
Officers said that they had brought the Implementation Plan to a previous Committee,
it includes Partners, MASH and work in safeguarding. Officers committed to bringing
an update on this to a future Committee.

AGREED: that the Chairperson, on behalf of the Committee, writes to the Cabinet
Member conveying the observations of the Committee when discussing the way
forward.

8 : CORRESPONDENCE STATEMENT

Members considered correspondence sent and received since the last Committee
meeting and received an update on any items outstanding.

RESOLVED: To note the report.
9 . WORK PROGRAMMING

Members were advised that this item enabled them to consider the proposed
schedule of dates for the Community & Adult Services Scrutiny Committee, consider
the agenda items for the next two consecutive meetings and to agree an approach to
work programming this year.

Members were advised that there would be a Joint CASSC/CYP Scrutiny meeting to
consider the Director of Social Services Annual Report on 26 June 2019 at 4.30pm in
Committee Room 4, County Hall, Cardiff.
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Members considered the date for the October CASSC meeting and given the close
proximity to the Cabinet meeting it was thought best to move the CASSC meeting
forward by one week to the 2" October 2019.

Members considered the best date for the January meeting would be 8t January
2019.

Members considered it best to leave the April date for CASSC for the time being,
Cabinet was scheduled for early April so members would wait and see what items
came forward and determine a date later on.

Members considered items to be considered at the July and September Committee
meetings and determined that the Quarter 4 report could come as an Appendix to the
People and Communities Directorate Delivery Plan.

With regard to work programming Members discussed the possible approaches and
considered it would be best to have a forum meeting in July.

Members were content with the Annual Report 2018/19.

Members discussed the Closer to Home Task and Finish Inquiry, it was noted that
the title of the inquiry would need to change and the Task and Finish Group Members
could decide on the new title; Terms of Reference and Membership of the Task and
Finish group were also agreed.

Members discussed the Single Persons Gateway Report and it was considered that
Members could submit suggestions for recommendations by email and that all
Members would agree the recommendations. It was suggested that the report
includes the reference to the written submission sent by former Councillor, Eleanor
Sanders regarding the Food Banks.

10 : URGENT ITEMS (IF ANY)

None received.

11 : DATE OF NEXT MEETING

The next meeting of the Community & Adult Services Scrutiny Committee is

scheduled for 3 July at 4:30pm in Committee Room 4, County Hall, Cardiff.

The meeting terminated at 7.25 pm
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Eitem Agenda 4

CYNGOR CAERDYDD
CARDIFF COUNCIL

COMMUNITY & ADULT SERVICES SCRUTINY COMMITTEE
3 JULY 2018

CARDIFF & VALE OF GLAMORGAN AREA PLAN FOR CARE AND
SUPPORT NEEDS 2018-2023 — UPDATE

Purpose of Report

-_—

. To facilitate an update on the Cardiff & Vale of Glamorgan Area Plan for Care
and Support Needs 2018-2023.

2. Should Members wish to revise their knowledge of the Area Plan, a copy of it and

its subsequent Action plan is attached at Appendix A.

3. The Area Plan and its Action Plan originally came to Committee in March 2018 as
a pre-decision agenda item. Attached at Appendix B is the letter sent to the

Cabinet Member following committee’s consideration of the Plan.

4. Within the meeting, members will receive an update on the Plan’s progress along

with the specific requests captured in Appendix B.
5. Attached at Appendix C is a briefing note containing all of the requested updates

detailed in Appendix B. This note will be presented to Members within

Committee.
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Background

6. The Well-being of Future Generations (Wales) Act 2015 inserted section 14A into
the Social Services and Well-being (Wales) Act 2014 which requires local
authorities and local health boards to prepare and publish a plan (the Area Plan)
setting out the range and level of services they propose to provide, or arrange to

be provided, in response to the Population Needs Assessment (PNA).

7. The Area Plan provides the response of the Cardiff and Vale of Glamorgan
Regional Partnership Board (CVGRPB) to the findings of the regional Population
Needs Assessment (PNA), published on 31st March 2017. The Plan has been
prepared on the basis of a 5 year period in line with the requirements for the

preparation of a PNA.

Issues

8. The Area Plan attached as Appendix A sets out an overview of how the Plan has
been developed, following the Population Needs Assessment which took place
between February 2016 and January 2017 (pages 3-5). In addition, pages 6 and 7
of the Plan set out how it contributes towards local and national objectives and

outcomes; and how the Plan will be monitored and reviewed.

9. The Plan sets out 13 key regional priorities set out under the following headings:

e Older People, including People with Dementia

e Children and Young People, including Children with Complex Needs
e Learning Disability and Autism

e Integrated Family Support Services

e Adult and Young Carers

¢ Health and Physical Disabilities

e Adult Mental Health and Cognitive Impairment

e Sensory Loss and Impairment

e Violence Against Women, Domestic Abuse and Sexual Violence

Tudalen 16



e Asylum Seekers and Refugees
e Offenders
o Veterans

e Substance Misuse

10. Each of the above priorities are then detailed further under the following sub

headings:

e What did the Population Needs Assessment Tell us?

e What were the Key Care and Support Needs Identified?

e What are our Key Priorities in response? (Each of these have been given a
unique reference number)

e Which Well-being Objectives do these Priorities Contribute Towards?

¢ Which National Outcomes do these Priorities Contribute Towards?

11. The Area Action Plan sets out how partners will achieve the
priorities identified under the headings set out in Paragraph 8 above. Each
individual priority identified in the Area Plan was assigned a unique number, and

how each of these will be achieved is set out in detail, under the following:

e How will we deliver?

e Partner Agencies

e Reporting Mechanism

e Key Actions and Time Frame'

e Resources

! Time frame: Short term — 1 year; Medium Term 2-3 years; Long term 4+ years
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The Area Action Plan also contains further Appendices, as follows:

e Overview of Population Needs — by Population Group
e List of Cardiff & Vale of Glamorgan Well-being Objectives
e Social Services National Outcomes Framework

e Glossary

12. To aid Members’ reference between the Area Plan and Action Plan, the following

shows the page numbers, as set out in the original Appendices as follows:

Key Regional Priority Page(s) | Page(s)
in Area | in Action
Plan Plan

Older People, including people with Dementia 12-14 5-12

Children and Young People, including Children with Complex | 15-17 13-20
Needs

Learning Disability and Autism 18-20 21-27
Integrated Family Support Services 21-23 28-29
Adult and Young Carers 24-26 30-36
Health and Physical Disabilities 27-29 37-38
Adult Mental Health and Cognitive Impairment 30-32 39-40
Sensory Loss and Impairment 33-35 41-42
Violence Against Women, Domestic Abuse and Sexual | 36-38 43-44
Violence

Asylum Seekers and Refugees 39-41 45-46
Offenders 42-44 47
Veterans 45-47 48
Substance Misuse 48-50 49-50
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13.

Following Committee consideration in March 2018, Members requested the item

return with specific updates on:

e Clarity of Governance Arrangements/Structures

e Updates/progress on the implementation of priorities that fall under the remit of
this Scrutiny Committee, including those being delivered by Partners

e An update on any Plan on Asylum Seekers and Refugees

e Update on how consultation and engagement methods have been streamlined

Way Forward

14.

15.

Councillor Susan Elsmore (Cabinet Member Social Care, Health, and Well-
being) has been invited to attend for this item. She will be supported by officers
from the Social Services Directorate and Cardiff and Vale Integrating Health &

Social Care Partnership.
Members may decide any comments, observations or recommendations they

wish to pass to the Cabinet Member for her consideration following the update

received at this meeting.
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Legal Implications

15. The Scrutiny Committee is empowered to enquire, consider, review and
recommend but not to make policy decisions. As the recommendations in this
report are to consider and review matters there are no direct legal implications.
However, legal implications may arise if and when the matters under review are
implemented with or without any modifications. Any report with
recommendations for decision that goes to Cabinet/Council will set out any
legal implications arising from those recommendations. All decisions taken by
or on behalf of the Council must (a) be within the legal powers of the Council;
(b) comply with any procedural requirement imposed by law; (c) be within the
powers of the body or person exercising powers on behalf of the Council; (d) be
undertaken in accordance with the procedural requirements imposed by the
Council e.g. Scrutiny Procedure Rules; (e) be fully and properly informed; (f) be
properly motivated; (g) be taken having regard to the Council's fiduciary duty to

its taxpayers; and (h) be reasonable and proper in all the circumstances.

Financial Implications

16. The Scrutiny Committee is empowered to enquire, consider, review and
recommend but not to make policy decisions. As the recommendations in this
report are to consider and review matters there are no direct financial
implications at this stage in relation to any of the work programme. However,
financial implications may arise if and when the matters under review are
implemented with or without any modifications. Any report with
recommendations for decision that goes to Cabinet/Council will set out any

financial implications arising from those recommendations.
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RECOMMENDATIONS

It is recommended that the Committee:

I.  consider the information provided in this report and the update made at this
meeting; and

ii. decide the way forward with regard to any further scrutiny of this issue.

DAVINA FIORE
Director of Governance and Legal Services
27 June 2019
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Appendix A

Cardiff and Vale of Glamorgan
Area Plan for Care and Support Needs

Shaping Our Future Well-being:
'Me, My Home, My Community’
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What is the Purpose of the Area Plan?

This Area Plan provides the response of the Cardiff and Vale of
Glamorgan Regional Partnership Board to the findings of the
regional Population Needs Assessment published on 31st March
2017.

It has been prepared to meet the requirements of the Statutory
Guidance in relation to Area Plans under section 14A of the Social
Services and Well-being (Wales) Act 2014. The Act requires a
description of the range and level of services proposed to be
provided or arranged in response to care and support needs,
including the support needs of carers, identified in the population
assessment reports.

This Plan has been prepared on the basis of a 5 year period in line
with the requirements for the preparation of a Population Needs
Assessment.

What is the Population Needs Assessment?

The Social Services and Well-being (Wales) Act 2014 introduced a duty on local authorities
and local health boards to prepare and publish an assessment of the care and support needs
of the population, including carers who need support.

Partners from the public and voluntary sectors in Cardiff and the Vale of Glamorgan joined
forces under the banner ‘Let’s Talk’ to identify the key care and support needs, prevention
issues and assets (such as people, buildings, organisations or services which contribute to
enhancing or maintaining well-being) in the region.

An assessment was undertaken between February 2016 and January 2017. Over this time,
information was brought together from a number of sources: public surveys tailored to the
audience; focus group interviews with local residents; a survey of local professionals and
organisations providing care or support, including the third sector; service and population
data; key documents; and previous work.

Detailed findings on the assessment of the care and support needs across a number of population groups as set out by
Welsh Government are presented in the report, which include:
/::

Older People, including Children & Young People Learl'éilngugjssn?‘bility Adult & Young Carers

People with Dementia

&> - ~

Health & Physical Sensory Loss & Adult Mental Health & Violence Against

Dlsabllltles Impairment Cognitive Impairment Women, Domestic Abuse
& Sexual Violence

Y

In our region, we also identified the following groups/themes as priorities to review:

Asylum §eékers &

Refugees Veterans Offenders Substance Misuse

©
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http://www.cvihsc.co.uk/wp-content/uploads/2017/02/Population-Needs-Assessment-1.pdf
http://www.cvihsc.co.uk/wp-content/uploads/2017/02/Statutory-guidance-in-relation-to-area-plans-under-Section-14A.pdf

The Population Needs Assessment highlighted a number of cross-cutting key care and support needs for the Cardiff

and Vale of Glamorgan population. These include:

Key Care and Support Needs Identified

»

Key Finding 1 (KF1)

Increase citizen
involvement in shaping
both preventative and

reactionary services

Key Finding 2 (KF2)

Promote and improve
access to high quality and
accessible information
and advice

‘V

Key Finding 5 (KF5)

Support people to make
healthier lifestyle choices
to reduce the prevalence
of unhealthy behaviours

Key Finding 6 (KF6)

Improve access to low
level and specialist
mental health care and
support

Key Finding 9 (KF9)

Develop services that
prevent the need for
more intensive care and
support

Key Finding 10 (KF10)

Develop services to
respond to existing and
future care and support
needs, including those

for carers

Key Findings

Key Finding 3 (KF3)

Further support the
development of
opportunities that
enable social and
economic well-being

A\

Key Finding 7 (KF7)

Provide appropriate and
safe housing and
community environments,
to enable people to
remain independent

-

Key Finding 11 (KF11)

Improve support for
people as they transition
between services

Key Finding 4 (KF4)

Strengthen links
between schools,
vocational opportunities,
apprenticeships, further
education and adult
learning

Key Finding 8 (KF8)

Improve public transport,
to enable better access to
services, employment
and social activities

A
ﬂ“w

Key Finding 12 (KF12)

Improve organisational
working practices, to
ensure that services help
people to achieve the

outcomes they seek

The response of the Regional Partnership Board and other Partnerships/delivery mechanisms to these key findings is
reflected in each of the relevant population/theme chapters included in this Plan.
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Addressing the Identified Care and Support Needs

In response to the findings of the Population Needs Assessment, a review was undertaken in relation to all suggested
areas for action in the report. This review was done against existing or planned activity in current Partnerships or
organisational delivery mechanisms to identify where this work is already being progressed.

Two reports have been produced as a result of this review. The first is this Area Plan, which sets out the key needs
identified within the Population Assessment, along with the priority areas for action in response to the findings. In
addition, an Area Action Plan has also been developed, which provides the detail of how these priorities will be
delivered. Both reports also set out the contributions to Cardiff and Vale of Glamorgan's Well-being Objectives and the
National Social Services Outcomes Framework.

The main focus of both Plans will be the Regional Partnership Board’s responsibilities for the integration of services in
relation to:

Children with Complex

Needs
% X
Older People, including Learning Disability Integrated Family
People with Dementia & Autism Support Services

Where there are other care and support themes identified which are led by other Partnerships and planning
arrangements across the region, both Plans will signpost to existing reporting mechanisms to enable progress to be
monitored.

The Area Plan and Area Action Plan are both available at: www.cvihsc.co.uk/about/what-we-do/cardiff-vale-glamorgan-
area-plan/

Developing the Area Plan

The development of the Area Plan and Area Action Plan has been informed by a number of sources, including public
surveys, focus group interviews with local residents, a survey of local professionals and organlsatlons providing care
or support, service and population data, key documents and current work being undertaken by partner organisations.

Whilst there is no requirement to undertake formal consultation on
the Area Plan, those people involved in the production of the

Population Needs Assessment were invited to comment on the draft VALEf GLAMIORGAN
document and to provide input to the Action Plan.

In addition, an online public survey was developed to give people o s - BRO MORGANNWG

an opportunity to provide comments. Work also took place with AN _ C . C
Public Service Board colleagues to participate in the engagement ) O TydyodSeior ot
on the Well-being Plans and to enable discussion to occur on care ‘ X

and support needs. \ /

As part of the process to develop the Plan, the Partnership has ey

undertaken an Equality and Health Impact Assessment. The Cardiff ( PP A @
and Vale of Glamorgan Regional Partnership Board serves a very D\ ' Vo e \ .. NS
diverse population and takes into account the requirements of the LG 10D —

Equality Act 2010 and Public Health (Wales) Act 2017 to progress :

equal opportunities for all. The Partnership is committed, through |

the delivery of this Plan, to promoting positive measures that

address inequalities in health and eliminate all forms of unlawful or

CCCCC
Public Health
ales

unfair discrimination on the grounds of age, marriage and civil
partnership, disability, race, gender, religion/belief, sexual Jaio ol Glamargan
orientation, gender reassignment or gender identity and CCordiff
pregnancy/maternity. Caerdydd

All feedback received as part of the development of the Plan and
subsequent consultation has been considered and reflected in the
final documents, as appropriate.
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http://www.cvihsc.co.uk/wp-content/uploads/2017/02/FINAL-DRAFT-Area-Action-Plan-2018-2023.pdf
http://www.cvihsc.co.uk/about/what-we-do/cardiff-vale-glamorgan-area-plan/

Contributing towards Local Well-being Objectives

The development of this Plan has been undertaken in close synergy with the Cardiff and Vale of Glamorgan Public
Service Boards, in recognition that many of the priorities in this Area Plan will represent the care and support elements
of each of the two Well-being Plans.

Well-being Assessments and Plans are a statutory requirement under the Well-being of Future Generations (Wales) Act
2015, which is about improving the economic, social, environmental and cultural well-being of Wales through
sustainable development.

The Act places a well-being duty on public sector bodies to take action to achieve 7 well-being goals in accordance with
a 'sustainable development principle’. The 7 well-being goals are:

e A prosperous Wales

A prosperous

e A resilient Wales Wales
e A healthier Wales Awales o

vibrant cuiture

and thriving
e A more equal Wales Welsh

Language

e A Wales of cohesive communities

A Wales of
cohesive

e A Wales of vibrant culture and thriving Welsh Language communities

A healthier
\WEES

A more equal

e A globally responsible Wales Wales

To demonstrate application of the ‘sustainable development principle’, public sector bodies need to:

Prevention Integration Collaborate Involvement Long-term

¥

80

Focus on prevention Deliver services Work in collaboration Involve others in the Look at both
by looking at the using an integrated to find shared, achievement of the short-term and
root causes of issues approach sustainable solutions well-being goals long-term needs

Each of the population/theme chapters in the Area Plan outlines which of the Cardiff and Vale of Glamorgan Well-being
Objectives the key actions contribute to as part of a wider understanding of a shared contribution to well-being
outcomes. Many of the key actions taken forward in this Plan will contribute to more than one well-being objective
given the cross-cutting impact of care and support services:

Cardiff's Well-being Plan Objectives

A Capital City Cardiff’s Safe, Cardiff is a Supporting Cardiff is a Modernising and

that works for population confident and great place to people out of great place to integrating our

Wales growth is empowered grow up poverty grow old public services
managed in a communities

resilient way

Vale of Glamorgan's Well-being Plan Objectives

Enable people to get involved, Reduce poverty and Give children the Protect, enhance and
participate in their communities tackle inequalities best start in life value our environment
and shape local services linked to deprivation
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https://www.cardiff.gov.uk/ENG/Your-Council/Strategies-plans-and-policies/Local-Wellbeing-Assessment/Draft-Local-Well-being-Plan/Documents/Wellbeing%20Plan%202017.pdf
https://www.valeofglamorgan.gov.uk/Documents/Our%20Council/Achieving%20our%20vision/Public-Services-Board/Well-being-Plan-Consultation-Draft-ENGLISH.pdf

Contributing towards the Social Services National Outcomes

Framework

The Social Services National Outcomes Framework was developed to fulfil a requirement in the Social Services and
Well-being (Wales) Act 2014 to describe well-being for people and carers who need care and support, and provide a
consistent approach to measuring well-being.

The Social Services and Well-being (Wales) Act 2014 defines well-being as:

Physical and
mental health
and emotional ’

well-being  ,*

’
’
4

M‘ ‘ ,°  Protection
4

’

Suitability
of living
accommodation

from abuse

L’ and neglect
4
4

N\

Y-

Sodaland
economic
well-being

o . Education,
N training and
- 4 recreation
N\

Domestic,
family and .
personal
relationships

Contribution
made to
society

4

National outcomes for each of the 8 aspects of well-being that are to be achieved by people and carers needing care
and support have been developed. For example:

I am safe and
protected from
abuse and

neglect

s

I can learn and
develop to my
full potential

I am happy
and do things
to make me

happy

My voice is
heard and
listened to

st

I engage and make
a contribution to my
community

#

I live in a home
that best supports
me to achieve
my well-being

I am supported

I belong to work

Each chapter details which aspects of well-being the listed key priorities are expected to contribute towards. Further
information on the outcomes can also be found in the Action Plan which accompanies this Area Plan
at: www.cvihsc.co.uk/about/what-we-do/cardiff-vale-glamorgan-area-plan/

Monitoring and Review

Progress against the delivery of Regional Partnership Board’s priorities will be monitored and reviewed within the Board's
annual report, which will be published in early 2018/19. The Area Action Plan will be updated and amended as appropriate
to reflect the changing policy context, demographics or service pressures.

The priorities being progressed by other Partnerships will be reported via other mechanisms, such as the Public Service
Board, or by organisational planning mechanisms, such as the local authority Corporate/Improvement Plans and Cardiff
and Vale University Health Board’s Integrated Medium Term Plan. @
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http://gov.wales/topics/health/socialcare/well-being/?lang=en
http://www.cvihsc.co.uk/about/what-we-do/cardiff-vale-glamorgan-area-plan/

Overview of Regional Priorities

Older People, including People with Dementia

Regional Partnership Board Priorities

OP1.1. Building on the First Point of Contact and Single Point of Access services, further develop digital
services along with easily accessible telephone, online and face-to-face access points for the region, for
both professionals and the public

OP1.2. Develop resilient communities with local services, infrastructure and strong community networks
to meet local needs where older people live

OP1.3. Develop and provide a range of future accommodation options to meet demand and
enable people to remain at home for as long as possible

OP1.4. Develop improved assessment, diagnosis and care planning practices which are built upon genuine
collaboration with older people and their carers and families, so that their plan reflects what is important to
them and achieves the outcomes they seek

OP1.5. Develop Cardiff and Vale of Glamorgan as a dementia friendly region

&
&
&

Regional Partnership Board Priorities

Children with Complex Needs

xS 1 CYP1.1. Improve provision for children and young people with Additional Learning Needs

A CYP1.2. Improve integrated provision for children with complex needs, including transition between
children's and adult's services

Children and Young People

Other Partnership Board Priorities

"'7" CYP2.1. Increase the role of children and young people in decision making and service delivery

g CYP2.2. Improve educational outcomes

Z 2 CYP2.3. Increase the successful transition into employment, education or training of children and young
LY people

- o CYP2.4. Increase access to appropriate services for looked after children and children in need, recognising
increased rates of emotional and mental health issues

L o CYP2.5. Increase support for children and young people affected directly or indirectly by parental
relationship breakdown and domestic violence

g CYP2.6. Prevent child sexual exploitation

xS 1

CYP2.7. Enable children and young people to be happy and healthy

A CYP2.8. Develop the Welsh skills of children and create new Welsh speakers, to support the Welsh
Government’s vision of having a million Welsh speakers by 2050
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Overview of Regional Priorities

Learning Disability and Autism

Regional Partnership Board Priorities
LDA1.1. People with learning disabilities are supported to maximise their independence

LDA1.2. People with learning disabilities are supported to play an active role in society and engage in
meaningful day time activities and employment or volunteering

LDA1.3. People with learning disabilities are valued and included, supported to have a voice,
and able to exercise choice and control over their lives

LDA1.4. People with learning disabilities are enabled to stay healthy and feel safe

LDA1.5. People with learning disabilities are supported to become lifelong learners

LDA1.6. Develop a new Integrated Autism Service which all agencies working in integrated, multi-

disciplinary ways will provide appropriate services for children, young people and adults with an autism
spectrum disorder, addressing their education, health, employment, social interaction and emotional needs

Integrated Family Support Services
Regional Partnership Board Priorities

IFSS1.1. Continue to provide an intensive intervention with families referred by Children’s Services where

there are serious child protection concerns as a result of parental / carer substance misuse, domestic abuse
or mental health

IFSS1.2. Explore the extension of the Integrated Family Support Service model to include other parental
additional needs (e.qg. learning disability) and consider how it can help tackle adverse childhood experiences

Adult and Young Carers

Regional Partnership Board Priorities

FQ AYC1.1. Identify and implement a carer engagement model based on best practice
. AYC1.2. Improve physical and emotional support for young carers, including emergency and pre-planned
0O

respite and reducing the risk of adverse childhood experiences

4 AYC1.3. Improve physical and emotional support for adult carers, including emergency and pre-planned
& respite

4 AYC1.4. Involve carers, including young carers, in the planning of hospital admission and discharge if the
& person they care for is in hospital

. AYC1.5. Provide easily accessible information to carers and relatives in a range of formats and languages
through existing information points, such as primary care and libraries

AYC1.6. Raise awareness around caring and carers among the public and health and social care professionals,

e (e.g. adopting an approach similar to Making Every Contact Count), to ensure that carers are identified
as early as possible and all involved are aware of their rights as a carer
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Overview of Regional Priorities

Health and Physical Disabilities

Other Partnership Priorities

HPD1.1. Promote healthy lifestyles and improve and protect the health and well-being of Cardiff and Vale
of Glamorgan residents

Adult Mental Health and Cognitive Impairment

Other Partnership Priorities

AMHCI1.1. Deliver the Cardiff and Vale of Glamorgan ‘Together for Mental Health’ Plan

Sensory Loss and Impairment

Other Partnership Priorities

SLI1.1. Deliver the Cardiff and Vale of Glamorgan Eye Care Plan in conjunction with Primary Care,
Secondary Care, Cardiff and Vale of Glamorgan University Health Board and Welsh Government

SLI1.2. Develop and implement a health board wide action plan to meet the All Wales Standards for
Accessible Information and Communication for People with Sensory Loss, in order to improve provision
across Primary Care, Secondary Care and Emergency and Unscheduled Care

SLI1.3. Explore the establishment of a partnership delivery mechanism to meet the wider needs of people
with sensory loss and impairment

OO0

Violence Against Women, Domestic Abuse and Sexual Violence

Other Partnership Priorities

VAWDASV1.1. Deliver the Cardiff and Vale of Glamorgan Violence Against Women, Domestic Abuse and
Sexual Violence Strategy (under development)

Asylum Seekers and Refugees

Other Partnership Priorities

ASR1.1. Deliver the Cardiff and Vale of Glamorgan Community Cohesion Delivery Plan 2017/2020
(under development)
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Overview of Regional Priorities

Offenders

Other Partnership Priorities

®

01.1. Ensure that the local criminal justice system works effectively and efficiently, meeting the needs of
victims and challenging offenders

Veterans
Other Partnership Priorities
’ii‘g V1.1. Deliver the Cardiff and Vale of Glamorgan Armed Forces Community Action Plan 2017/2019

Substance Misuse

Other Partnership Priorities

SM1.1. Deliver the Cardiff and Vale of Glamorgan Substance Misuse and Wellbeing Commissioning

f«@ Strategy 2016/2020 with a focus on prevention, education, treatment, support and sustainable long-term
recovery
i SM1.2. Increase the safety of our communities by delivering multi-agency responses in locations where

discarded injecting equipment and other drug paraphernalia is prevalent
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1: Older People, including People with Dementia

What did the Population Needs Assessment Tell Us?

e In general, Cardiff has a younger population, while the Vale of Glamorgan has a larger older age

population more in line with the Wales average. Both areas however, are anticipated to see a continued

increase in the number of people over the ages of 65 and 85.

e The Vale of Glamorgan is projected to see the largest increase across both age groups, with 20.5% of
their population in 2025 expected to be aged 65-84 (compared to 17.5% in 2015), and 3.8% aged 85
years and above (compared to 2.8% in 2015). Both of these figures are above the projected Wales
average of 19.1% and 3.5%, respectively.

e The number of people living with dementia is also projected to rise significantly, with 1 in 3 expected to be

affected by dementia in the future. The driver for this is mostly the increase in the over 85 population.

What were the Key Care and Support Needs Identified?

F =] I 1
| 2 | | L2 = |

M

Lippé

=

»

Need 1 (N1): Need 2 (N2): Need 3 (N3): Need 4 (N4):
Maintain sustainability of ~ _Improve access to Improve integrated Increase integration of
key services supporting  Information and advice management of mental health, housing and

older people (e.g. ‘one stop shop’ model) health and physical issues social care

H
Ih ‘ll

6™e 7% [BA

A\
i . <
Need 5 (N5): Need 6 (N6): Need 7 (N7): Need 8 (N8):
Reduce social isolation Increase support to Improve support and Provide appropriate
and loneliness while access practical help with information for people housing to meet individuals’
maintaining independence day-to-day tasks such as with dementia and their needs and enable them to
shopping and gardening family and carers remain independent

—

124

11

94 [10

Need 9 (N9): Need 10 (N10): Need 11 (N11): Need 12 (N12):
Promote accessible built Improve the commissioning Improve public transport Improve access to
environments (including of care home places to services to enable access different types of
good lighting and toilets) enable consistent and high to activities promoting advocacy

quality care health and well-being

[ | ' [ 1 @
13 14| 0.
4
- 5 - - - kR
Need 13 (N13): Need 14 (N14):
Increase digital inclusion Promote inter-generational
to enable access to opportunities in

information and services communities
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1: Older People, including People with Dementia

What are our Key Priorities in Response?

The key priorities to be delivered by the Regional Partnership Board are:

Building on the First Point of Contact and Single Point of Access
services, further develop digital services along with easily
accessible telephone, online and face-to-face access points for
the region, for both professionals and the public

Develop resilient communities with local services, infrastructure
and strong community networks to meet local needs where older
people live

Develop and provide a range of future accommodation options
to meet demand and enable people to remain at home for as
long as possible

A Develop improved assessment, diagnosis and care planning
practices which are built upon genuine collaboration with older
people and their carers and families, so that their plan reflects
what is important to them and achieves the outcomes they seek

~— I~

~~ N\

¢ o

% 5 Develop Cardiff and Vale of Glamorgan as a dementia friendly
Dementia p =9

“Forget me not”


http://www.cvihsc.co.uk/wp-content/uploads/2017/02/DRAFT-Action-Plan_English-191017.pdf

1: Older People, including People with Dementia

Which Well-being Objectives do these Priorities
Contribute Towards?

WBC2 WBC3
WBV1 WBV?2
- LJ

Cardiff we.ll-being Vale of Glamorgan
objectives well-being objectives

Which National Outcomes do these Priorities
Contribute Towards?

The key priorities are expected to contribute Securing
towards the following aspects of well-being: rights and

entitlements

Securing rights and entitlements
Physical and mental health and Suitability

emotional well-being of living
accommodatio

Protection from abuse and neglect
Education, training and recreation

Domestic, family and personal

. . Social and ¢
relationships eCONOMIc b ! 1

Contribution made to society well-being \ %,‘

Social and economic well-being

Domestic,
family and
personal
relationships

Suitability of living accommodation Contribution
made to
society
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2. Children and Young People, including Children with

Complex Needs

What did the Population Needs Assessment Tell Us?

The population of Cardiff is relatively young compared with the rest of Wales, with the proportion of

infants (0-4yrs) significantly higher than the Wales average. In the next 10 years, there will be an

increase in the number of people aged 5-16. The proportion of young people in the Vale of Glamorgan is
similar to the Wales average.
In March 2016, there were 340 children on the child protection register in Cardiff, and 100 in the Vale.

In 2015, in both Cardiff (91%) and the Vale of Glamorgan (90%), school attendance rates of children in

need were marginally below the all-Wales average of 92%. Across Wales, 35% of children in need achieve
5 or more A*-G GCSE passes. In Cardiff, the rate was 31% and in the Vale it was 37%.
In the Vale of Glamorgan, the percentage of year 11 pupils who go on to be not in education, employment
or training (NEET) continues to decrease year on year, and is below the Welsh average. Levels in Cardiff
have also declined but remain high compared with the rest of Wales.
At the 2011 Census, 1,579 young carers were identified in Cardiff and the Vale of Glamorgan, although

the Census is recognised as underestimating the number of young carers.

What were the Key Care and Support Needs Identified?

2 i

H

3

| 2 = |

H
| L2 = |

Need 1 (N1): Need 2 (N2): Need 3 (N3):
Improve support for Improve access to appropriate Improve access to
children and young services in a timely fashion, appropriate services for
people affected by including primary care and mental looked after children and
parental relationship health services, and support for children in need, recognising

breakdown and domestic young people with Attention Deficit increased rates of emotional
violence Hyperactivity Disorder and Autism and mental health issues

re, &

M

H
II- ‘ll

4 Sf o |

Need 4 (N4): Need 5 (N5): Need 6 (N6):
Increase support for young Increase involvement of Enable smoother
carers, including respite, children and young transitions between
and raise awareness of people in decisions children's and adult's
what they do affecting them services

—— [T

9 &

Need 7 (N7): Need 8 (NS8): Need 9 (N9):
Provide appropriate and Further develop vocational Respond to the increasing
safe accommodation educational opportunities numbers and complexity of
and apprenticeships needs of children and young

people with a disability
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2: Children and Young People, including Children with

Complex Needs

What are our Key Priorities in Response?

NfB: Key priorities relating to young carers can be found in the 'Adult and Young Carers’ section
of this plan.

The key priorities to be delivered by the Regional Partnership Board for children with
complex needs are:

7
LT
Improve integrated provision for children with complex needs,

A ¢
g'—\ % 2 B including transition between children's and adult's services

1 Improve provision for children and young people with Additional
B Learning Needs

The key priorities to be led by other Partnerships and planning arrangements across
the region for children and young people are:

2 QDA Increase the role of children and young people in decision
l B making and service delivery
&% JL

Improve educational outcomes

Increase the successful transition into employment, education or
B training of children and young people

Increase access to appropriate services for looked after children
and children in need, recognising increased rates of emotional
and mental health issues

or indirectly by parental relationship breakdown and domestic
D violence

Prevent child sexual exploitation

Enable children and young people to be happy and healthy

Develop the Welsh skills of children and create new Welsh
speakers, to support the Welsh Government’s vision of having
a million Welsh speakers by 2050

1,000,000

_ﬁ_ i‘ . 5 Increase support for children and young people affected directly

Please refer to the 'Cardiff and Vale of Glamorgan Area Action Plan 2018/23' for details on
how these key priorities will be achieved

Tudalen 38


http://www.cvihsc.co.uk/wp-content/uploads/2017/02/DRAFT-Action-Plan_English-191017.pdf

2: Children and Young People, including Children with
Complex Needs

Which Well-being Objectives do these Priorities
Contribute Towards?

WBC1 WBC2 WBC3

WBCS5
WBV3

I I Cardiff well-being Vale of Glamorgan

I ' objectives well-being objectives

Which National Outcomes do these Priorities
Contribute Towards?

The key priorities are expected to contribute Securing

towards the following aspects of well-being: rights and
entitlements

e Securing rights and entitlements

e Physical and mental health and Suitability Protection

of living from abuse
accommodatio and neglect

emotional well-being
e Protection from abuse and neglect
e Education, training and recreation

e Domestic, family and personal

Social and o
relationships economic g JB
well-being ’
e Contribution made to society %,‘

e Social and economic well-being

e Domestic,
e Suitability of living accommodation Contribution family and
made to Y
society personal

relationships
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3: Learning Disability and Autism

What did the Population Needs Assessment Tell Us?

e There were 1,426 people registered with a learning disability in Cardiff in 2015/16, and 542 in the Vale
of Glamorgan.

e These numbers have stayed roughly stable in the Vale over the last 10 years, but have risen
significantly in Cardiff, by around 40%.

e A significant increase is projected in the number of older people with a learning disability in both Cardiff

and the Vale of Glamorgan.

e UK research on Autism Spectrum Disorder (ASD) suggests that around 1.2% (116 per 10,000) of
children and young people have ASD. However, not all these people will be formally diagnosed.

e Applied to the population of Cardiff gives an estimate of 553 children aged 5-16 with ASD, and 2,778
people aged 17-64 with ASD.

e In the Vale of Glamorgan, this gives an estimate of 210 children aged 5-16 with ASD, and 887 people

aged 17-64 with ASD.

What were the Key Care and Support Needs Identified?

Need 1 (N1): Need 2 (N2): Need 3 (N3):
Increase the accessibility Improve public transport Provide respite to
of information and services to enable access those in need

services to activities promoting
health and well-being

H

H H
II- ‘ll

II- ‘I II- ‘I

Need 4 (N4): Need 5 (N5): Need 6 (N6):
Improve access to day Increase involvement of Recognise and support
opportunities people requiring people who fall between
services in decisions learning disability and mental

affecting them health service provision
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What are our Key Priorities in Response?

The key priorities to be delivered by the Regional Partnership Board are:

N :7// y
‘

People with learning disabilities are supported to maximise their
B independence.

ee 0

/’ People with learning disabilities are supported to play an active

role in society and engage in meaningful day time activities and
B employment or volunteering.

supported to have a voice, and able to exercise choice and

3 People with learning disabilities are valued and included,
o control over their lives.

People with learning disabilities are enabled to stay healthy and
feel safe.

People with learning disabilities are supported to become lifelong
learners.

Develop a new Integrated Autism Service which all agencies
6 working in integrated, multi-disciplinary ways will provide
[

Infegrated Autism Service

appropriate services for children, young people and adults with
an autism spectrum disorder, addressing their education, health,
Gwasanaeth Cyfun Awftistiaeth employment, social interaction and emotional needs.


http://www.cvihsc.co.uk/wp-content/uploads/2017/02/DRAFT-Action-Plan_English-191017.pdf

3: Learning Disability and Autism

Which Well-being Objectives do these Priorities
Contribute Towards?

WBC3
WBV1 WBV2
WBCS5
WBV3

Cardiff well-being Vale of Glamorgan
objectives well-being objectives

Which National Outcomes do these Priorities
Contribute Towards?

Securing
rights and
entitlements

The key priorities are expected to contribute
towards the following aspects of well-being:

e Securing rights and entitlements

e Physical and mental health and Suitability Protection

emotional well-being of living from abuse
accommodatio and neglect

Protection from abuse and neglect
Education, training and recreation

Domestic, family and personal
Social and ¢
relationships economic L’ dd
L . well-bein ’
Contribution made to society 2 “,:ﬁ‘

Social and economic well-being

Suitability of living acco<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>